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WELCOME TO OUR  
CUSTOMER PORTAL 

 

 

 

1. MAKE AN INTERVENTION REQUEST ONLINE 
 

You get your identification code and would like to make an intervention request online.  
 

NB: An intervention request by Customer Portal is for non-urgent failures only. In case of 
serious breakdown, thank you to call our customer service to 01 49 88 20 30. 
 

 

 Log in to our website www.itc-ariane.com 
 
 

 Click the symbol « Portail Client » at the right side of the page. 
 

 
 
 
 
 
 
 
 
 
 
 
 

http://www.itc-ariane.com/
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xxxxxxxxxx 

 
 Click on « Accéder à votre portail client ». 

 
Then, you go into the online management page requests for interventions. Log in with your 
identification code. 

 
 

 
 

 
 
 
 

 Select the site  

 
For multi-sites customers, select the site concerned by the incident before making the 
request intervention by clicking on the address which is located on the left side. 
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 Click on « Demande d’intervention ». 

 

 
 
 
 
Fill contact details fields, so that we can send you an acknowledgement of receipt. 
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Describe precisely the problem: character of the failure, number of the line concerned, 
dysfunction or demand. 
 
 

 Click on « Soumettre votre demande ». 
 

 
 A screen show you that your request has taken into account. 
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 Automatic request recording. 
 

An acknowledgement of receipt is sent to you. It sums up all the items filled in your request. 
 

 
 Validation of your request. 

 
Once your request has been taken into account, a new acknowledgement of receipt with 
details is sent to you.  
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2. FOLLOW AN INTERVENTION REQUEST 
 
To follow the treatment of the intervention request you made online on our Customer Portal:  

 
 From the home page, click on «Recherche, Interventions ». 

 

 
 

A page of search appears. So, you can make your search by:  
 

 Installation concerned. 

 Date. 

 SAV sent by mail beforehand. 

 

 
 
NB: The intervention request you just made will not instantly appear in monitoring. It is into 
account requires administrative processing in our system.  
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Your request appears in monitoring with an indicator:  
 

 
 Red  with mention « Non traité » when the request just made.  

 Orange with mention « Affecté » when the request has been assigned to a 

technician. 

 Green with mention « Terminé » when the request has been realised and the 

problem has been resolved.  

 
 

 
 
 
 
You can consult the intervention requests report by clicking on the magnifying glass on the 
left of the page.   

 
This report sums up the progress of the intervention since the filing of the request until the 
problem is resolved and precise timetables and nature of the intervention and the name of 
the technician who supported. 
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THANK YOU FOR YOUR 
ATTENTION 

 
Join us on : 

 
 
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

www.linkedin.com/company/itc-ariane-services  

www.viadeo.com/fr/company/itc-ariane-services  

www.twitter.com/itc_ariane  

www.google.com/+Itcarianeservices   

www.facebook.com/itc.ariane.services   

http://www.linkedin.com/company/itc-ariane-services
http://www.viadeo.com/fr/company/itc-ariane-services
http://www.twitter.com/itc_ariane
http://www.google.com/+Itcarianeservices
http://www.google.com/+Itcarianeservices
http://www.facebook.com/itc.ariane.services

